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Preface
 

NexConcepts Mobile NoteTaker supports Windows 2000 and Windows XP Service 
Pack 1 and Service Pack 2. 

Driver Installation will automatically begin after the NexConcepts Software Suite 
installation is finished. 
 
If you have downloaded the latest version of NexConcepts Software Suite from the 
NexConcepts website, you will need to download the Mobile NoteTaker drivers. 
 
You can download the drivers from www.NexConcepts.com on our support web 
page. 
 
Please follow the instructions below and make sure you plug the Mobile NoteTaker 
to your USB port ONLY when asked to. 
 
Note: 
The images below were taken from Microsoft Windows XP. Installation process is 
similar for Microsoft Windows 2000. 
 
Warning!  DO NOT PLUG THE MOBILE NOTETAKER TO THE USB PORT BEFORE 
ASKED TO DO SO! 
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Installing New Drivers
 
Make sure the Mobile NoteTaker is NOT PLUGGED into the USB port. 
 

 
 
When the following dialog appears, Plug in the Mobile NoteTaker into a 
USB port on your PC or Notebook. 
 

 
 
After you plug your Mobile NoteTaker to the USB port, the dialog will 
disappear. 
 
The following callout will popup indicating a new hardware was found by 
Windows. 
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If the following dialog appears, ignore it, it will automatically disappear 
during the next step. 
 

 
 
Press ‘Continue Anyway’ in the following dialog box. 
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Press ‘Continue Anyway’ in the following dialog 
 

 
 
 
Click ‘Finish’ 
 

 
 
Your Mobile NoteTaker USB drivers are now installed. 
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Verifying Drivers installation
 
In order to verify your drivers were installed successfully, you need to view 
the ‘Device Manager’. 
 
From the ‘Control Panel’, Open the ‘System Properties’ and click the 
‘Device Manager’ button. 
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Make sure you have the following devices added: 

• Multi-port serial adapters (TUSB3410 Device) 
• Port Com (USB – Serial Port) 
 

 
 
Technical Support
 
If you have technical support questions regarding the Mobile NoteTaker, 
you can contact NexConcepts at: 
 
Internet: www.NexConcepts.com
 
Telephone support: (888) 59NOTES (596-6837) 
  
E-Mail support: support@NexConcepts.com
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