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Preface

NexConcepts Mobile NoteTaker supports Windows 2000 and Windows XP Service
Pack 1 and Service Pack 2.

Driver Installation will automatically begin after the NexConcepts Software Suite
installation is finished.

If you have downloaded the latest version of NexConcepts Software Suite from the
NexConcepts website, you will need to download the Mobile NoteTaker drivers.

You can download the drivers from www.NexConcepts.com on our support web
page.

Please follow the instructions below and make sure you plug the Mobile NoteTaker
to your USB port ONLY when asked to.

Note:
The images below were taken from Microsoft Windows XP. Installation process is
similar for Microsoft Windows 2000.

Warning! DO NOT PLUG THE MOBILE NOTETAKER TO THE USB PORT BEFORE
ASKED TO DO SO!

www.NexConcepts.com 2



http://www.nexconcepts.com/

Installing New Drivers

Make sure the Mobile NoteTaker is NOT PLUGGED into the USB port.

InstallShield Wizard

Preparing to Install...
]

I1SB-Senal Adapter Installer Setup iz preparing the
[rztallS hield Ywizard, which will guide wou through the
program setup process, Pleaze wait,

Configuring *indows [nstaller

(NENRRNRAARR )

Cancel

When the following dialog appears, Plug in the Mobile NoteTaker into a
USB port on your PC or Notebook.

TlInstall Error b—<|

@ TI USE 3410 Device Mok Found, Plug In the device

Cancel |

After you plug your Mobile NoteTaker to the USB port, the dialog will
disappear.

The following callout will popup indicating a new hardware was found by
Windows.

i) Found New Hardware

TUSEZ410 Book Device
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If the following dialog appears, ignore it, it will automatically disappear
during the next step.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
laaking an vaur computer, on the hardware installation CO, ar an
the “windows pdate Web zite [with pour permizzion).

Read ouwr prrvacy policy

Can windows connect to Windows Update to search for
zoftware?

() Yes. this time only
() Yes. now and gvery time | connect a device
() Mo, nat this time

Click Mest to continue,

Canicel

Press ‘Continue Anyway’ in the following dialog box.

Hardware Installation

L4 "_., The zoftware vou are installing for this hardware:
L
TUSE3410 Device

haz not pazzed Windows Logo testing to werfy its compatibility
with "Windows 3P, [Tell me why this testing is important. )

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

LContinue Anpuway ] E.ETDF'InstallatiDn |

www.NexConcepts.com 4




Press ‘Continue Anyway’ in the following dialog

Hardware Installation

L] I'_'l, The =aoftware you are installing for thiz hardware:
L
IJSE - Serial Port

haz not pazsed Windows Logo testing to werify its compatibility
with YWindaws =P, [Tel me who this testing i imparkank. |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

Continue Anpway ] EETEIF'InstaIIatiDn |

Click ‘Finish’

LU5SB-5erial Adapter, Installer - InstallShield Wizard

InztallShield Wizard Complete

Setup haz finizhed instaling USB-Seral Adapter Installer on
your cormputer.

Your Mobile NoteTaker USB drivers are now installed.
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Verifying Drivers installation

In order to verify your drivers were installed successfully, you need to view
the ‘Device Manager’.

From the ‘Control Panel’, Open the ‘System Properties’ and click the
‘Device Manager’ button.

System Properties

System Hestare Autamnatic Updates Remate

General Computer Mame Hardware Advanced

Device kManager

The Device Manager liztz all the hardware devices installed
- o your computer. Use the Device Manager to change the
properties af any device.

Device Manager
aanas

Dirivers

Diriver Signing lets pou make sure that installed drivers are
compatible with ‘Windows, ‘Windows Update etz pou set up
hows W indows connects to Windows Update for divers.

[ Drriveer Signing ] [ Windaws pdate

Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

[ Hardware Profiles ]

[ ok ][ Cancel ]
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Make sure you have the following devices added:
e Multi-port serial adapters (TUSB3410 Device)
e Port Com (USB — Serial Port)

£ Device Manager

File  Action Wiew Help

e Disk drives
§ Display adapters
i DWDJCD-ROM drives
1= Floppry disk controllers
-4 Flappy disk drives
[+ =2 [DE ATAJATAPT controllers
[+ ‘2z Keyboards
[+~ "y Mice and other pointing devices
[+ % Monitor
== Mulki-port serial adapters
- X0 TUSE3410 Device
[+ -E8 Metwork adapters
= Ports (COM &LPT)
(Fkyi Communications Park (COM1)
ﬁj Communications Part {COMZ)

e e e +m

ol "
¢ USE - Serial Port (COM3
[+, Sound, wierandyame controllers

-+ i
& System devices
2 Universal Serial Bus controllers

Technical Support

If you have technical support questions regarding the Mobile NoteTaker,
you can contact NexConcepts at:

Internet: www.NexConcepts.com

Telephone support: (888) 59NOTES (596-6837)

E-Mail support: support@NexConcepts.com
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